




















5. HELPFUL
INFORMATION

5.1 HOW TO REACT WHEN FACED
WITH A BREACH OF THE RULES
SET OUT IN THIS INTEGRITY
GUIDE

The rule of thumb is transparency.
If you feel that the Ethics Principles
are not being respect in your work
environment, the first thing to do is to
bring up the matter with those involved
or with your superior, to make sure that
a problem actually does exist and, if so,
what solution can be implemented in
response.

If you still in doubt, or do not know
what action take after having done
the above, you can use the Elior Group
Whistle-Blower’s Procedure by three
communication channels:

Email to:
alert.eliorgroup@isope.solutions
Postal mail to:

iSope solutions (Elior Alert)

90/92 Route de la Reine
92100 Boulogne-Billancourt - France

Integrity Guide

Telephone, using the contact number
for the area in which you are located,
as listed hereafter:

for the United Kingdom:

Dial 00 800 180620 19

Monday to Friday

between 9am and 6pm (CET).
Select the language of your choice
(French, English, Spanish, Italian
or Portuguese) and an operator will
answer in the language you have
chosen.

for North America:

Dial 1-646-366-5121

Monday to Friday

between 9:00am and 6:00pm (EST)
English and Spanish speaking
operators available.

for India:

Dial +322-333 9296

Monday to Friday

between 1:30pm and 10:30pm (IST).
You will be able to speak with an
operator in English.

Before picking up the phone, read
through the Whistle-Blower’s Charter,
which explains in detail how the line
works, what scope it covers, and
which guarantees Elior Group offers
in terms of confidentiality and non-
retaliation. The Ffull version of the
Whistle-Blower’s Charter can be found
in the tab “Reporting an Ethics issue”
at website integrity.eliorgroup.net.

5.2 WHERE TO FIND INFORMATION
ABOUT THE GROUP’S ETHICS
PRINCIPLES AND APPLICATION
THEREOF

Your best resource is the Elior Group

Integrity website: integrity.eliorgroup.net.

There you will find the latest versions

of the:

- Group’s Ethical Principles,

- Integrity Guide,

- Activities illustrating the Integrity
Guide,

- Easy exercises (quizzes) to test your
knowledge,

- The full text of the Whistle-Blower’s
Charter.
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